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We Are SaviLinx.

Personalized Customer Service,
Tech Support, and Business

Services at Scale. How Can We

Help You?

Nimble. Agile. Responsive. Focused.

SaviLinx delivers personalized customer service,
tech support, and business services at scale to

Inc.
your customers, members, employees, and 5 0@

citizens. We are a true partner and work by your

side to help you achieve your goals. #28 ON THE 2017 INC.
500
100% US based with 100% US employees, we LISTED IN 2018 AND

: 2019
serve State and Federal Government Agencies

and Commercial businesses with a full suite of

outsourcing solutions.

If you're ready to streamline operations,

improve your top and bottom line, and bring
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more professionalism and performance to your

customer interactions, we can help.

Our Core Values

These guide every member of our team, every day.

Make Every Act With Demonstrate Be Worthy of

Interaction Respect anad Passion for Trust From All

Count Integrity Continuous Stakeholders
Improvement

Our Proven Process

Dedicated teams that deliver personalized service at scale + Highly engaged agents with
critical thinking skills + A proprietary analytics platform to help you make data-driven
decisions + Customized services to meet your KPIs + Cloud-based technologies for fast

onboarding and flexible staffing



OUR PROCESS

We hire the right people We continuously
with a culture that deliver new solutions
matches your company to meet your goals
CURIOSITY
We understand your We instill a passion We measure every
needs, from every-day for quality and aspect of your program
to big picture continuous improvement to refine performance

Take Charge of Your Future

Take the first step to get your business on a better track. Schedule a call so we can learn more about each
other and find the right path forward.

GET STARTED

SAVILINX IS POWERED WITH 100% GREEN
ENERGY
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